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NON-PROFIT CHECKLIST  
 

Abuse & Molestation: provides liability coverage for claims relating to abuse and molestation.  
 
Professional Liability: provides liability coverage for errors and omissions made in the performance of 
your professional services.  
 
Cyber Liability: If you handle personal information either online or paper files, Cyber Liability insurance 
covers the cost for a business to recover from a data breach, virus, or other cyberattack. It also covers 
legal claims resulting from the breach. Any business that stores sensitive data in the cloud or on an 
electronic device should have cyber liability insurance. 
 
Directors & Officers: provides liability coverage for errors and omissions made while serving on a board 
of directors. Board members can be held personally liable for decisions that are made. 
  
Employment Practices Liability Insurance (EPLI): Provides defense and coverage with regard to 
sexual harassment, discrimination, unfair dismissal, and work place harassment. It may also cover 
defense of MCAD claims (discrimination claims In Massachusetts only), back pay, appeals, class action 
suits, and any administrative costs of fighting a claim.  
 
Fiduciary Liability: covers employee claims of errors in acts or omissions regarding employment 
retirement plans. ERISA Act can hold you personally liable. Recommended for directors, officers, trustees, 
and administrators and any other individuals responsible for making financial decisions on behalf of 
others. Can also apply to mismanagement of funds by a non-profit.  
 
Non-Owned & Hired Auto Liability: provides defense and coverage to the company should an 
employee or volunteer, driving their own personal vehicle on behalf of the company, be sued for an at 
fault accident.  
 
Participant Accident: intended to cover a specified group, such as members/volunteers, for out of 
pocket medical expenses due to injury when participating in activities on behalf of the company. 
  
Special Events: if you host any events throughout the year, please let us know so we can confirm you 
have the appropriate coverage. Certain events may not be covered under your General Liability.  
 
Workers Comp: Worker’s Compensation is required when you have employees. As a reminder, you 
should not include any payroll for your volunteers or board members when completing your audits, as 
they are not covered under the policy (refer to Participant Accident). 
 
Commercial Umbrella: Provides an additional limit which is a layer of protection over other liability 
policies, i.e. over the General Liability, Auto Liability, and Workers Compensation.  
 
 


